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CLARE HOUSE PRIMARY SCHOOL 

INTIMATE CARE POLICY 

This policy should be read in conjunction with the following statutory guidance issued 

by the DFE. 

‘Keeping Children Safe in Education’, 2021. All schools and colleges must have regard to 

this statutory guidance when carrying out their duties to safeguard and promote the 

welfare of their pupils and students.  

‘Working Together to Safeguard Children’ dated July 2018 and DFE advice ‘What to do 

if you are worried a child is being abused March 2015 – Advice for practitioners’. 

The following school policies should also be referred to when it comes to safeguarding: 

Safeguarding and Child Protection Policy 

Staff Code of Conduct 

Safeguarding Policy 

Whistleblowing Policy 

Positive Handling Policy 

Health and Safety Policy 

Medical Conditions Policy 

Our governing body ensures that: 

The school has a Child Protection Policy and procedures in place that are in accordance 

with government and LA guidance and locally agreed interagency procedures, and the 

policy is made available to parents/carers on request. 

The school operates safer recruitment procedures and makes sure that all appropriate 

checks are carried out on staff and volunteers who work with children. 

The school operates a safeguarding policy and adheres to the appropriate government 

guidelines to safeguard children in education.  

The school’s practices are inclusive to all children and consideration is given to the 

development of each child. 

The school does not discriminate against pupils, staff and parents/carers. It treats 

everyone with respect and dignity and it complies with the Equality Act 2010. 
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Introduction 

Clare House Primary School is committed to ensuring that the staff responsible for the 

intimate care of pupils carry out their role with the highest degree of professionalism 

and trust. Of paramount importance is the safety and welfare of the pupil.  

Staff should feel comfortable and reassured that when carrying out intimate care they 

are following appropriate guidance. Likewise, this policy has been developed to 

safeguard staff.  

The following principles are at the heart of this intimate care policy: 

Pupils have the right to be protected and safe when their intimate care needs are being 

met. 

Pupils have the right to have their personal privacy protected and will be treated with 

dignity and respect. Discretion in provision of the care will be required of staff to 

promote the principle of dignity and respect.  

Where possible and subject to individual abilities, each pupil’s opinion and views as to 

their intimate care should be taken into consideration.  

Intimate care will be dealt with in a caring and sensitive manner by those providing it to 

pupils. 

Definition 

Intimate care can be described as care tasks of an intimate nature that may include, 

but are not limited to, washing, touching or carrying out a task that, due to disability or 

young age, the pupil may not be able to perform themselves.  

This can include: 

Toiletry 

Washing 

Dressing/undressing 

Regular injections (such as for diabetes) 

Physiotherapy (such as for some physically disabled children or those with cystic 

fibrosis) 

Catheter and stoma care 

The care itself may be regular or one-off, but in any event safe practices must be 

followed.  
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Provision of Intimate Care 

Clare House Primary School recognises that the needs of pupils will vary according to 

the ability of each pupil. As far as is possible, the school will aim to enable all pupils to 

achieve the highest level of personal autonomy and independence.  

Pupils who require regular assistance with intimate care needs, which may be for 

medical reasons, should have individual plans that are agreed with the parents/carers 

and medical or other professionals to ensure appropriate measures are in place to meet 

the specific care needs.  

Parents/carers have the responsibility to advise the school of any intimate care needs 

of their child.  

School Responsibilities 

Only those staff who have received suitable safeguarding, child protection and health 

and safety training are involved in the intimate care of children.  

Members of staff need to be aware that some adults may use intimate care as an 

opportunity to abuse children. If a staff member has concerns regarding a colleague’s 

intimate care practice these must be reported immediately to the designated 

safeguarding lead (DSL). Allegations of abuse will be dealt with under the school’s 

policies. 

The staff member delivering the intimate care must: 

Ensure that appropriate personnel are present to safeguard the child to ensure high 

standards of child protection, but with regard to the privacy and modesty of the child. 

Advise another member of staff when they are to deliver intimate care alone. 

Communicate with the child during the process carefully to ensure the welfare needs of 

the child are met. Simple clear language must be used. 

Report any safeguarding concerns immediately to the DSL, including reporting any 

concerns that may suggest the child is being or has been abused. These could, for 

example, include physical changes or emotional reactions. 

Encourage the child to do as much as they can themselves as possible. 

Adapt practice to the child’s level of development physically, mentally and emotionally. 

Consider the parents’/carers’ views when delivering intimate care – particularly 

regarding the gender of the care provider. Regard to the religious or cultural views may 

be required in such circumstances. 

Maintain high levels of hygiene and health and safety practice in relation to waste. Use 

appropriate equipment, such as gloves, as necessary. 
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Use appropriate infection control practices. 

Not abuse the child in any way. 

Ongoing Support 

Where the intimate care is ongoing and required on a regular basis, the school will 

agree the care with the parents/carers, and potentially the child, and obtain written 

consent for the intimate care. These arrangements should be reviewed regularly to 

ensure the care needs of the child are being met.  

Where the intimate care involves a particular medical procedure, such as changing a 

catheter, the staff undertaking the care will have received appropriate training.  

One-off Support 

In one-off instances, a particular care need may not have been agreed by the 

parents/carers. These can be considered ‘emergency’ type situations.  

Such actions ought to be carefully considered and conducted by an appropriate member 

of staff. That member of staff must report the incident to the parents/carers as soon 

as possible. For example, the parents/carers may need to be advised that the child has 

wet or soiled themselves. Such information should be provided by telephone or sealed 

letter to ensure confidentiality is maintained.  

Nappy Changing and Toilet Training Procedures 

Staff at Clare House Primary School will not toilet train pupils, therefore unless a child 

has a disability, as defined through legislation, it is expected that parents/carers will 

have trained their child to be clean and dry before they start EYFS. However, 

admitting children who are not yet toilet trained or who have incontinence problems 

into schools and settings will be the decision of the Head teacher.  

Records and Confidentiality 

Clear records should be kept of the support given to record each circumstance it is 

provided. This should include details of the action, the date and time and who provided 

the support. Such records must be kept on the child’s file and be made available for 

review by the parent/carer.  

It is crucial that records are kept secure and confidential. The school will ensure that 

such records comply with the requirements of the GDPR, are accurate and that only 

necessary staff personnel have access to them. 
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Appendix 1  

Toilet Management Plan  

Child’s Name: …………………………………………………   

  

Class/ Year Grp: ……………………….    

  

Name of Support Staff Involved: …………………………………………………………………………………………..   

  

Date of Record:…………………………………                               Review Date: ……………………………    

  

Area of Need  

  

  

  

 

Equipment required/ by whom  

  

  

  

 

Location of suitable toilet facilities  

  

  

  

 

Support required  

  

  

  

Frequency of support  
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Working Towards Independence  

  

School will  Parents will  Child will try to  Target achieved 

(date)  

  

  

  

  

  

  

      

  

 

Signed by Parents/ Carers ……………………………………………………………………………………….   

                 

Signed by Member of Staff …………………………………………………………………………………..       

 

Signed by Child (if appropriate) …………………………………………………………………………… 
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Appendix 2  

Risk Assessment  

  

Child’s Name:  ………………………………………………………………………………………………..  

  

Date of Risk Assessment   ………………………………………….     

  

  Yes  Notes  

Does weight/size/shape of pupil present a risk?  

  

    

Does communication present a risk?  

  

    

Does comprehension present a risk?  

  

    

Is there a history of Child Protection concerns?  

  

    

Are there any medical considerations? Including 

pain/discomfort?  

    

Has there ever been allegations made by the child or 

family?  

    

Does moving and handling present a risk?  

  

    

Does behaviour present a risk?  

  

    

Is staff capability a risk?  

(back injury/ pregnancy)  
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Are there any risks concerning individual capability  

(pupil)  

 ▪  General fragility  

 ▪  Fragile bones  

 ▪  Head control  

 ▪  Epilepsy  

 ▪  Other  

  

    

Are there any environmental risks? Heat/Cold      

  

If the answer is ‘Yes’ to any of the above, complete a detailed personal care plan.   

 

Date:.............................................................    

  

Signed: ……………………………………………………………………….            Name: ……………………………………………  
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Appendix 3 

Record of Intimate Care Intervention  

  

Child’s name: ……………………………………………………………………………………… 

  

Class/ Year group: ………………………………………………  

  

Name of Staff involved: ……………………………………………………………………………….   

 

Date  Time  Procedure  Staff signature  Second 

signature  

  

  

        

  

  

        

  

  

        

  

  

        

  

  

        

 

  

        

  

 

        

  


