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Remote Education Frequently Asked Questions 

 

Will you be providing live lessons?   

I am very keen for the learning to be accessible for all. 

We are recording lessons so that families can access them at a time to suit their home 

circumstances.  Pre-recorded lessons have the advantage of flexible accessibility. In 

many homes, there are not suitable devices for all children to access lessons at the same 

time. One laptop cannot serve three children who all have live lessons simultaneously, but 

it might give access to lessons they can get on demand. Pre-recorded lessons also mean 

that pupils can pause, rewind and revisit explanations they have struggled with.  It also 

enables families to access the learning at a time that suits their personal circumstances. 

There can also be a problem with the amount of bandwidth streaming that live lessons 

require, and this often becomes an issue when children are trying to join live lessons at 

the same time that parents are trying to have virtual meetings. 

 

However, we are running live story and round up sessions so that there is some live 

interaction with the class teachers. 

 

Can you record the live story sessions?   

We run the live story and catch up sessions so that there is an opportunity for live 

interaction, we know that not all children will be available at the set time, for the reasons 

indicated above, but I am sure that all children would be available for at least one of the live 

sessions each week.  We cannot record the stories as the images of the children are on the 

screen, which could cause a safeguarding issue for some of our children. 

Why are there always two groups under "Teams"? Could the class account be deleted 

to avoid confusion? 

The class Teams were set up originally in case an individual child was isolating.  We don’t 

want to delete them as they will be used again once the majority of children are back in 

school.  For this National Lockdown we created the year group Teams so that teachers 

could share the resources and the feedback.  We have now rebranded the Year Group 

Teams that families should be accessing currently. Teachers are on a rota to support the 

high number of children of critical workers who are in school.  Our set up makes it more 

manageable. 

Why aren’t teachers commenting on every piece of work?  

The teachers are reading and checking every piece of work and they are providing individual 

feedback where appropriate.  However, even if all children were in school, this wouldn’t 
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necessarily mean that every piece of work has a written response.  We want feedback to 

impact on the learning, so common misconceptions are addressed through whole class 

feedback.   

Could teachers direct paired or group work with parents setting up zoom meetings? 

This would be difficult as children are accessing the work at different times through the day.  

If parents want to set something up with their child’s class mate via Zoom, then of course 

they can.  Please note that the class Teams should not be used for this purpose. 

Could PE or French lessons be live? 

We are currently recording all lessons for the same reasons as indicated above.  Miss 

Barzdenyte has recorded some P.E. lessons and we have been directing children to other 

online P.E. resources as we are keen for them to keep as active as possible.  Pre-recorded 

French lessons with Madame Lawlor will also be available for children to access at home 

and in school. 

Could there be any 1:1 teacher/child meetings or phone calls? 

Teachers will hold parent teacher meetings this half term.  The meetings will focus on 

wellbeing and how the children are managing and engaging with the home learning. 

Children are welcome to join the meetings if parents would like them to.  As always, we will 

continue to review what may be helpful as time goes on, but it is important to balance what 

we are able to do well.  If teachers are meeting children 1:1, that is the equivalent of a whole 

day they cannot be supporting the learning and providing feedback to the children at home 

and those in school.   

What happens if the work is handed in late? 

Teachers need a reasonable cut off time for work to be returned to enable them to quickly 

identify and address common misconceptions through the post page.   This does not mean 

that they will not look at work uploaded later, but they may not be able to comment on it as 

they are responding to the new day’s assignments that are being returned as well as 

recording the lesson input for the following day. Teachers may review work uploaded later, 

but an alert via the chat facility would be needed as they will be moving on to the new day’s 

work.    

How can I encourage my child to do the work? 

We know that children behave differently at home and at school and some will find it difficult 

to adjust to their ‘school self’ when working at the kitchen table.  Please don’t expect them to 

sit and work for hours without a break.  We want them to do their best as we are eager for 

them to continue to make progress, but we know that home circumstances may make this 

difficult and there are numerous distractions not available in school.  If you are struggling, 

please let your child’s teacher know and they will support where possible.   

How should I contact the class teacher? 

You can use the private chat facility via Teams or email into 

admin@clarehouse.bromley.sch.uk and your message will be forwarded to the class 

teacher.  Please do not expect an instant response, they are juggling children in school and 

at home, providing feedback throughout the day and planning and recording lessons. 
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Can you provide printed packs of the assignments?  

There is no need for things to be printed this time, many of the documents are editable or the 

children can record their responses on a piece of paper, with their name and the title and 

date of the work.   Both can then be uploaded direct or a photo taken for uploading. 

How much does my child need to complete? 

We want your child to complete all of the work, however, we know that this may not be 

possible for all families for a variety of reasons, especially the younger children who may 

need more support.  Please encourage them to do as much as they can independently and 

we suggest you prioritise English, especially phonics in EYFS and Year 1, and Maths.   

Could there be some time each week timetabled to catch up on a particular item if a 

child has fallen behind in a task they have found tricky?  

We want children to complete as much of the work as they can, but we know that some will 

take longer than others.  We are expected to provide 3 hours of work each day for KS1 

children and 4 hours of work for KS2 children.  Children work at different rates, but we target 

the majority.  If children aren’t able to complete their work as it is taking considerably longer 

than expected, then please submit a partially completed piece of work, but we ask that you 

note the time it took your child on the document.  If your child completes the work quickly, 

they may not have put as much effort as they should have done into the assignment.  

Teachers will challenge them if they think that is the case.   

The power points can take time to load? 

Teachers are uploading teaching materials the night before so that it can be accessed at a 

time to suit you and avoiding the peak time of 9:00am when children will be accessing 

Teams across the country and parents will be accessing Teams for work too.  We know 

Microsoft is experiencing some difficulties on occasion due to the high level of demand.  

Will Star of the Week be awarded? 

We will be awarding Star of the Week.  The class teacher will select a child either learning at 

home of at school to receive the award, linked to the school’s core values.  We will not be 

issuing certificates. 

 

 

 

 
 

 
 


